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EVERWISE
HOME LOANS

This licensee is performing acts for which a real estate license is required. Everwise Home Loans is licensed by the California Bureau of Real 
Estate, Broker# 02067255; NMLS# 1739012. Loan approval is not guaranteed and is subject to lender review of information. All loan approvals 

are conditional and all conditions must be met by borrower. Loan is only approved when lender has issued approval in writing and is 
subject to the Lender conditions. Specified rates may not be available for all borrowers. Rate subject to change with market conditions. 

Everwise Home Loans is an Equal Opportunity Mortgage Broker. 

Everything Under One Roof

EVERWISE Home Loans 

15615 Alton Pkwy, Suite 450 
Irvine, CA 92618

EverWiseGroup.com

Contact Us Today to Learn More!
BRANDI ROBLES 

Senior Loan Officer 

949.342.8002

Brandi@EverWiseGroup.com 

NMLS 1429872 DRE 02022443

BRIAN CHAPLIN

Senior Loan Officer 

949.689.4674

Brian@EverWiseGroup.com 

NMLS 308189 DRE 01888299 

Proud 

Nellie Gail 

Resident

• Purchase & Refinance

• Down Payment Assistance

• FHA, VA, USDA

• Jumbo Financing

• Bank Statement Loans

• Stated Income 

• Self Employed Loans

• Home Equity Lines of Credit

• Reverse Mortgages

• Low Fico Loans 

• Cash Out Refinances

• Mortgage Insurance Removal Refi

• Private Money Loans

Exciting Mortgage Solutions
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Community Contacts

Phone: (949) 425-1477
Brian Mitchell | General Manager
bmitchell@nelliegailranch.org

Dennis C. Moss | Operations Manager
dmoss@nelliegailranch.org

Jeff Hinkle | Facilities & Compliance Manager
hinkle@nelliegailranch.org

Diane Goodchild | Community Associate
goodchild@nelliegailranch.org

Brenda Weber | Financial Transactions Coordinator
weber@nelliegailranch.org

Mary Gonzales | Events Coordinator
maryg@nelliegailranch.org

Kajsa N. Whitney | Pony Express Editor
ponyexpress@nelliegailranch.org

   www.nelliegailranch.org

25211 Empty Saddle Drive, Laguna Hills CA 92653

25281 Empty Saddle Drive, Laguna Hills CA 92653

Phone: (949) 831-6660

Corri Slater | Front Desk Manager
clubhouse@nelliegailranch.org

25202 Nellie Gail Road, Laguna Hills CA 92653

Office: (949) 425-1477
Cell: (949) 371-1595

Dave Jones | Interim Equestrian Center Manager
equestrian@nelliegailranch.org

Manuel Ruelas | Operations Manager
manuelr@nelliegailranch.org

Equestrian Center EMERGENCY: (949) 533-0241

Board of Directors

Mark Fisk  PRESIDENT

Joyce Taylor  VICE PRESIDENT

Paul Holland  SECRETARY

John Park  CO-TREASURER

Loree Blough  CO-TREASURER

Important Numbers

Mission Statement

To take all reasonable and necessary steps to 
preserve and improve the unique value of living 
in Nellie Gail Ranch and to enhance the overall 

sense of community.

(949) 425-1477 Association Office

(949) 831-6660 Nellie Gail Ranch Tennis and Swim   
 Club

(949) 371-1595 Nellie Gail Ranch Equestrian Center

(949) 533-0241 Equestrian Center (Emergency)

(800) 696-0678 Sunset Landscape (Irrigation Leaks)

(714) 971-2421 Vector Control

(877) 728-0446 CRandR (Trash Pickup)

(949) 831-2500 Moulton Niguel Water District

(800) 411-7343 SDGandE

(800) 427-2200 Southern California Gas Company

(949) 470-3045 Animal Control (Mission Viejo Shelter)

County of Orange

911 Emergencies

211 County Service Information

(949) 770-6011 Sheriff’s Dispatch - Non Emergency

(949) 707-2600 City of Laguna Hills

(949) 707-2650 Laguna Hills City - Weed Abatement

(800) 611-7343 SDGandE Emergencies/Outages

Assessment Remittance Address

Please remit all assessments to: 

P.O. Box, 62053, Newark, NJ 07101-8060

or drop off at the Association Office.

The next Open Session Meeting is January 18, 
2022 at 7:30 p.m.  at the Association Clubhouse.  
(We will be meeting live again in 2022.  We are 
looking forward to seeing you in person!)

 

All agenda and support items must be submitted 
in writing to the Association Office at least two 
weeks in advance of the meeting to allow Board 
Members ample time to review all materials. 

The agenda will be posted in the Association 
Office and on the NGR website on the Friday 
prior to the meeting, or you may contact the 
Association Office to obtain agenda information. 
All homeowners are welcomed and encouraged 
to attend the meetings.

The Nellie Gail Ranch Owners Association has 
several committees comprised of Homeowners 
that provide support to the Board of Directors on 
selected Community topics. For more information 
or to join any of our Committees, please contact 
the Association Office at (949) 425-1477.

Architectural Review Committee

Emergency Preparedness Committee

Equestrian Committee

Events Committee

Landscape Committee

Security Committee

Trails & Safety Committee

Architectural Review Committee

Architectural Review Committee meetings are 
generally held the second Tuesday of each 
month at 7:00 pm. Completed applications must 
be submitted to the Association Office at least 10 
business days prior to the ARC meeting. 

Please check the calendar in each issue of the 
Pony Express for exact submittal deadlines and 
ARC meeting dates.

Association Committees

Board of Directors Meetings

 3 | The Pony Express

DISCLAIMER: The paid advertisements contained within the Pony Express magazine 
are not endorsed or recommended by Nellie Gail Ranch Owners Association (NGROA). 
Therefore, NGROA may not be held liable or responsible for business practices of 
these companies. Any use of the “Nellie Gail” name in said advertisements is not 
affiliated with Nellie Gail Ranch Owners Association. Opinions expressed within are 
not necessarily the views of NGROA and takes no responsibility for content or claims 
made within. 

The Pony Express publishes articles that are relevant to the community or are 
directly related to property maintenance and community activities in NGROA and 
are in support of the Association’s purpose to preserve property values within the 
community. The Editor reserves the right to refuse, edit or modify any submitted 
material and the editor’s decision is final. Submissions selected for publication by 
the Editor may be edited according to the space limitations of each specific issue. 
Publisher cannot be held responsible for copyright breaches arising from any 
materials supplied by a third party. NGROA Board of Directors and employees are 
not responsible for any errors, inaccuracies or claims in articles or advertisements 
printed herein. Any opinions stated herein are solely those of the individual authors 
and do not necessarily reflect the opinions of NGROA or its representatives.
NOTE: When community events take place, photographers may be present to take 
photos that may be used in this publication.



HAPPY NEW YEAR!

Here we are in 2022 looking back at one busy year and looking forward 
to another!  It never seems to slow down.  Time just keep zooming by 
more quickly it seems.  This issue cover includes a collage of projects 
completed this year.  Reserve projects totaling $418,000 were completed 
to maintain and improve Nellie Gail Ranch amenities.  Of that amount 
assessments paid for less than half with 52% of reserve expenses being 

paid with recreation center memberships in equestrian, tennis, pickleball and swim. 

We approach each project completed on behalf of our membership with the goal of improving 
value and function.  At the Tennis Center we replaced old style water coolers with modern hydration 
stations for better use with flasks we all use now.  To improve use of the park benches at Hidden 
Trail Park we installed pavers under the benches.  And one of our premier projects was renovation of 
the Equestrian Center Clubhouse that included replacement of all restroom fixtures and partitions, 
new tile flooring, a new kitchen and appliances and new furnishings.  (A special thank you goes out 
to the Equestrian Committee Members current and past who had an extensive role in this project.)  
We also painted the Equestrian Clubhouse exterior, painted the hay barn and replaced Barn D stall 
doors.  

Some projects extend life of components.  We implemented repairs to the pool equipment this year 
that don’t make for good cover photos but serve to keep the pool operational for our membership. 
We also stained the wood lentils on the clubhouse building to keep the wood conditioned.  The 
plywood floor of the trailer that holds our dance floor and stage was replaced with plywood and 
tread plate for improved strength.  We replaced wood stairways at the Equestrian Center, resurfaced 
park basketball courts, replaced volleyball court sand and installed a new gate on Nellie Gail Road 
for emergency egress from the Equestrian Center.

Additionally, our horse residents received something too.  New footing and kickboards at the Dapple 
Grey Arena and new footing at the Dressage Arena as well as an improved trail along the Oso fence 
line between Moulton and Nellie Gail Road.       

While the license plate recognition cameras were not a reserve project, it was a substantive project 
completed in October as approved by a vote of the Nellie Gail Ranch Membership.  

2022 will be equally active with projects benefiting all Nellie Gail Ranch homeowners.  The Hidden 
Trail Park playground is due for delivery and installation early January.  And most exciting of all is 
the pending completion of the Clubhouse restrooms and bar / kitchen buildout.  Our next issue will 
include lots more information on that exciting completion!!

We wish our Nellie Gail Ranch families a safe and prosperous new year in 2022 !!
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Manager's Message
By Brian Mitchell



ADDRESS PROJECT RESULTS

25492 Rapid Falls Withdrawn

27566 Deputy Painting Approved with Conditions

27631 Lost Trail Painting Approved

25912 Rich Springs Roof, painting, windows Approved

25451 Wagon Wheel 
Resubmittal landscape, 
hardscape

Approved with Conditions

27462 Hidden Trail Painting Approved

27101 Hidden Trail Resubmittal addition to house Denied

25222 Buckskin Exterior renovation Approved with Conditions

25492 Nellie Gail Painting Approved

25675 Dillion Completion extension Approved

25361 Stageline Hardscape, landscape Approved with Conditions

27261 Lost Colt Front Landscape Approved with Conditions

27082 Lost Colt Solar Approved with Conditions

25751 Bucklestone Front pavers Approved

27472 Lost Trail Driveway, Gates, Stonework Approved with Conditions

25751 Pecos Resubmittal roof Approved

Any exterior change to your home or property requires approval. Please consult the 
Architectural Guidelines available at www.nelliegailranch.org. Submissions for approval 
are due by 5:00 PM ten business days prior to the meeting date. Please see the calendar at 
the back of the Pony Express or contact the Association Office at (949) 425-1477 for specific 
meeting dates and deadlines or with any questions pertaining to your proposed project.

The following properties submitted plans for review by the Architectural Review Committee on 
December 14, 2021.  

The Submittal Deadline for the February ARC Meeting is: Monday, January 24, 2022.
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Architectural Reviews

Marty Samuel
(949) 643-1321

SEARCH THE ENTIRE MLS FOR FREE - CALL FOR DETAILS

DRE #00452321

Nellie Gail Resident and Marketing Specialist for more than 37 years

Happy Holidays and best wishes for the New Year 
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Your Nellie Gail Neighbor and Luxury Travel Advisor.

Let us take you closer to the authentic beauty of the world!

MIMMA WATERS, MST

Co-CEO & Founder

206-594-5848 
Mimma@appetitefortravel.com
AppetiteforTravel.com
facebook.com/appetitefortravel.com

CST #2019108-10
WA UBI #60469655

Appetite for Travel, LLC
An independent affiliate of Montecito Village Travel 

Reserve your suite with Mimma  
today to receive exclusive benefits.
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Nellie Gail S.M.A.R.T.
WHAT’S TO COME IN 2022 
By Brian Mitchell

The Managers Message in this issue focused on 2021 projects.  The following will give you some highlights 
of what is to come in 2022.  

It seems the phrase of the day is “supply chain”.   Our current projects have each been impacted in some way 
by the supply chain delays.  The Hidden Trail Park playground equipment was on a 14 week lead time.  The 
playground is currently scheduled for January install.  Our restroom project was slowed down by lead times 
on tile, restroom partitions and urinal flush valves of all things.  The kitchen project had long lead times for 
all appliances ranging from 8 to 16 weeks.  We are currently anticipating a February opening!!  More will be 
shared soon as we approach completion of this project as it will provide great new ways for our neighbors to 
meet and interact and socialize.

Other areas of focus in 2022 will include the following:

• Recent wind events knocked down a number of trees.  We will be replacing trees as needed.

• Trail grading and fence replacements as needed

• Association Arena Footing as needed

• Rec Center Spa Replaster

• Pool Area Deck Mastic

• Tennis Court Resurfacing

These are just some of the projects on our radar.  However, if you see something you would like for us to 
address, we are always open to adjusting our focus to meet community needs.  E-mail photos and requests 
to admin@nelliegailranch.org.
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Welcome to Nellie Gail Ranch

PARKHAM AKHAVAN

ELMAN MOOSSAVIIAN

SHARONE DANESHMAND

AVA DANESHMAND



By Pamela Fraser, California Master Beekeeper

In April of 2018, the city of Laguna Hills began allowing residents in Estate Residential property (which 
includes Nellie Gail Ranch) to have up to four beehives on their property.  (Subject to registering hives with 
the City) This is wonderful news for those of us who love keeping bees to pollinate our fruits, flowers, trees, 
and vegetables, and those who love tending bees, and receiving the sweet rewards of fresh honey from 
their very own hive/s. 

If you are in the process of contemplating having a hive or hives in your backyard, it would be valuable to get 
training.  See the below link for an Introduction to Bee Keeping Seminar on January 19, 2022 from 7p.m. 
to 9p.m. 

A good beekeeper should take responsibility for maintaining a healthy apiary by providing regular hive 
inspections and looking for signs of overcrowding, evidence of pests, parasites, diseases, robbing and 
swarming. In addition, maintaining a healthy apiary requires providing a source of water, excluding your 
neighbor’s pool. Re-queening each hive may be necessary if the queen is no longer productive. It may sound 
a bit overwhelming, but it’s not. 

Taking classes and attending bee clubs are a wonderful way to meet like-minded folks, and exchange ideas 
or discover solutions to issues that you may be experiencing with one or more of your hives.

Keeping honeybees is a unique and rewarding hobby. Becoming a beekeeper is easy and safe. And it’s a 
great hobby for the entire family. If you’re a gardener, you’ll treasure the extra bounty that pollinating bees 
bring to your fruits, flowers, and vegetables.

The beginning of 2022 is an excellent time to register your hive/s with the city and take a couple of local and/
or on-line Beekeeping classes. To get started, attend the class offered at the Nellie Gail Ranch Clubhouse 

on January 19th, where you will not only learn about keeping healthy hive/s, but we’ll walk you through the 
process of obtaining a permit. The success of beekeeping in Laguna Hills is dependent upon responsible 
beekeepers utilizing good management practices.

Register Online: https://nelliegailranch.org/beekeeping-event/
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Honeybee Hives

Do
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Snow Hill!

SNOW DAYSNOW DAY
at gallup parkat gallup park

Thank you to our contributing sponsor

 

For Nellie Gail Ranch residents and their guests. -- Go to nelliegailranch.org/events for more info.

Inflatable JumpInflatable Jump
TTrain Riderain Ride  
and otherand other

fun activities!fun activities!
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Swim Center News
Happy New Year everyone! I wish you and your family a healthy and prosperous 2022. The new year is 
always an exciting time for us because if gives us an opportunity to reflect & learn from the previous year 
while turning our attention to the year that is ahead of us. The Evolution Swim Academy team met in early 
December to set the program calendar for Nellie Gail Ranch and I’m excited about what we will be offering 
the children of Nellie Gail Ranch and surrounding communities. 

In 2022, we will be offering some of our traditional programs while adding a new program. I am happy to 
announce that our new program will be a Junior Guard Prep program for families who would like for their 
children to participate in Junior Guards during the summer. Each Junior Guard program in south county has 
minimum requirements, one of which is to swim four laps of freestyle under a certain time. Generally, Junior 
Guard programs will require swimmers to swim four laps under 2:30, with some requiring swimmers to swim 
under 2:00. Our Junior Guard Prep program will offer swimmers four weeks of swimming, Monday-Thursday, 
for 45 minutes. This program will prepare participants to qualify for the Junior Guard minimum requirement 
for a four-lap swim. We will be running two sessions, February 7 – March 3, 2022, and March 7 – March 
31, 2022. Families can register for one or both sessions. Registration will open on January 3rd, and we are 
going to cap participation in this program at 20 swimmers per session. For more information on this and all 
programs, please visit our website www.evolutionswim.com. 

2022 will see our traditional programs continue. Most of our 
programs sold out last year so we encourage Nellie Gail 
Ranch residents to register early. 

We look forward to a great 2022 and to having your children 
participate in our programming. 

Sincerely, 

Felipe Delgado

Founder & Olympic Partner 

Evolution Swim Academy  

 

 

Junior Guard Prep Program 

Registration opens: 1/1/2022

Sessions: February 7 – March 3, 2022 &                                     
March 7 – March 31, 2022

Days/Time: Monday – Thursday, 3:30-4:15 pm

Price: $225/session

Evolution Sports Academy (Summer Sports Camp) 

Registration opens: 2/1/2022

Sessions: 10, 1-week sessions starting week of June 6, 2022

Days/Time: Monday – Friday, 9:00 – 4:00 pm 

Price: $289/week (Feb. 1 – March 31, 2022,                      
discounted pricing $260)  

Spring Swim Team 

Registration opens: 2/1/2022

Session: April 11 – June 2, 2022

Days/Time: Monday – Thursday, 3:30-4:15 pm 

Price: $320 (2 days per week) 

Seasonal Swim Lessons

Registration opens: 3/1/2022

Sessions: 4, 2-week sessions (8 small group lessons per 
session) from June 6 – July 28, 2022

Days/Time: Monday – Thursday, 3:00 – 6:00 pm                         
(30-min lessons)  

Price: $275 (8 small group lessons) 

Families may sign up for multiple sessions

Intro to EVO

Registration: Ongoing

Sessions: Perpetual 

Days/Time: Monday – Thursday, 3:30 – 4:15 pm

Price: $23/practice (swimmers may participate                                
in up to 2x per week) 

Practice times will move to mornings from                                    
June 6 – July 28, 2022
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WOAH NELLIE!
We have some winners for the Nellie Gail Ranch Equestrian Center Annual Stall Decoration Contest: LYRICAL 
(1st place – decorated by Amber Clark), WHINNIE (2nd place – decorated by Nicole Bhathal), and MARKO 
POLO (3rd place – decorated by Jennifer Portnoff). Thank you to all participants who decorated their stalls. 
Happy Holidays!

 

 

Equestrian Center News



THIS PLACE WAS LIT!
Our annual HOLIDAY HOME DECORATING CONTEST participants went all out again this year! 

We hope you were able to tour the Nellie Gail Ranch neighborhood streets to enjoy the colorful lights and 
sounds with family and friends. Choosing 12 winners was tough (see photos), and we greatly appreciate 
all those who contributed to a very festive 2021, whether registered for the contest or not! A great big 
thank you to our Contributing Sponsor, Melody Smith & Associates/Anvil Real Estate, who graciously 
provided and delivered prizes to the winning residents. We wish you and your loved ones a healthy and 
happy 2022!
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Holiday Home Decorating



20 | The Pony Express19 | The Pony Express



22 | The Pony Express21 | The Pony Express



TENN IS  PROGRAMS

For players of all abilities aged 9+

For players of all abilities aged 5+

MINI TENNIS

JUNIOR DEVELOPMENT

HIGH PERFORMANCE

ACADEMY

Time

5:00 - 7:00 PM

4:00 - 6:00 PM

Schedule

Mon - Thurs

Friday

A specialty service for the highest level of

competition players aged 11+

Level

Beginner

Intermediate

Advanced

Schedule

Mon - Thurs

Mon - Thurs

Mon & Wed

Friday

Time

3:30 - 4:30 PM

3:30 - 4:30 PM

4:00 - 5:00 PM

3:30 - 4:30 PM

Level

Team Tennis

Schedule

Mon - Thurs

Friday

Time

6:00 - 7:30 PM

4:30 - 6:00 PM

Mon - Thurs 4:30-6:00 PM

Beginner &

Intermediate



HAPPY NEW YEAR!
By Karen Robbins

TOY COLLECTION ROCKED, AND SANTA TALKED! On December 2 we 
were able (with thanks to our wonderful supporters) to deliver more 
than enough toys for every single child to receive one!    Gift cards were 
welcomed by those too old for toys.  DOD Covid guidance disallowed 
gathering indoors, so  the toy handouts were done on the parade deck 
at Camp Pendleton.   We set up “Santa’s workshop” and the Marines 
drove in an orderly line up to the toys, where we  greeted them, counted 
their children,  noted their ages, and selected their toys.   The Marines 
themselves were just as thrilled as the kids.  As always, awe and surprise 
and thankfulness were on all of their lips. 

MARINES OF THE QUARTER On that same day, Team Darkhorse  
presented  $150 grant checks to 2 Marines of the Quarter and 2 Non 
Commissioned Officers of the Quarter in a small ceremony orchestrated 
by the  Command.   Gentlemen from OC Woodworkers Association, a 
long standing partner, were able to contribute too.  

From the Battalion’s Facebook page: “In recognition of our NCO of the 
Quarter and Marine of the Quarter Awardees, as well as the outstanding 
Marines from each Company, Laguna Hills Team Darkhorse joined us in 
recognizing their achievements. Mr. Ed Smith, a veteran himself, with the 
Orange County Woodworkers Association also presented the Marines 
with a custom handmade wooden boxes with the USMC Logo engraved 
on them. “

Photo Credits to Mr. Vincent Nguyen of VQN Photos

Team Darkhorse
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HOLIDAY FAIR  DECEMBER 5:  Santa Claus also brought Team Darkhorse a surprise in the form of residents 
Liz Gray and Michele Boyd- Sparks.   These ladies  brainstormed and organized a Holiday Community Fair, 
bringing together 20 local artisans and vendors at the LH Community Center.   Following the event, they  
presented Team Darkhorse with a check for 15% of total sales on the day!  These ladies and their local 
vendors did all the work, publicized the event and even created a sign for Team Darkhorse.  “We are happy 
to help and also got to help the small businesses while bringing the community together.”
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TEAM DARKHORSE

3D Battalion, 5th Marines, 1st Division Support Committee is the (all volunteer) 
IRS 501 (c) 3 non profit org formed in 2010, following the  Laguna HIlls City 
Council formal vote to adopt this  Camp Pendleton  Infantry Unit.   For more 
information, to volunteer, or make a donation please contact Chairman 
Karen Robbins, 35robbins@gmail.com.



Emergency Preparedness

PROVIDING AID AND THE GOOD SAMARITAN LAW
By Dr. Kenneth S. Cheng

Questions of liability and fear of being sued frequently arise when volunteering or providing aid 
during emergencies or disasters. What liabilities exist in providing aid? Might I get sued if I make 
someone worse? What happens if I decide not to provide aid? How does my level of training (or lack 
of training) play into my liability? These are all legitimate questions that will be answered here, but 
first some background information.

The Good Samaritan Law of California, established in 1980, provides that “no person who in good 
faith, and not for compensation, renders emergency care at the scene of an emergency shall be 
liable for any civil damages resulting from any act or omission.” The purpose of this law was to 
protect those who voluntarily provide aid or assistance during an emergency, regardless of level of 
training, as long as one acted in a reasonable manner. This statute was recently tested by the legal 
case of Alexandra Van Horn v. Lisa Torti. 

On November 1, 2004, Alexandra Van Horn and Lisa Torti (both close friends) left a bar at 1:30 AM in 
separate cars. Van Horn was driving her vehicle 45 MPH when she lost control and crashed into a 
light pole. Torti, following behind in the second car, witnessed the accident, stopped and proceeded 
to render aid to her friend. According to court testimony Van Horn’s injuries were worsened by Torti 
yanking her “like a rag doll” from the wrecked car, rendering Van Horn a parapelegic. Torti testified 
that she saw smoke, feared the car was “going to blow up” and quickly removed her friend from 
the dangerous situation. The smoke was later determined to be either from the airbag or radiator 
as no fire or explosion ensued. Torti was ultimately found liable for the injuries to her friend, and 
furthermore, Torto was not protected by the California’s Good Samaritan laws.

The California Supreme Court agreed with the appellate court’s ruling against Torti, that immunizing 
rescuers from liability applied only to individuals providing emergency medical care, citing the 
placement of the Good Samaritan statute in the section of the Health and Safety Code dealing with 
emergency medical services. It was determined that Torti’s actions of removing Van Horn did not 
constitute “emergency medical care”. At the time, this ruling significantly affected the willingness of 
volunteers to render aid to any victims during an emergency. How was a layperson to determine if 
a victim required medical or nonmedical aid? Was removing a person from a dangerous situation a 
medical aid or a nonmedical aid? Because of this ruling, many started to second-guess their role as 
a rescuer, and many volunteer rescuers were without liability protection. The repercussions of this 
ruling could have had dramatic and long lasting effects.

Recognizing the significance of such a ruling and how it would detrimentally affect volunteering or 
assisting in emergencies, the California Legislature passed Assembly Bill 83 which has amended 
the Good Samaritan statue so that “no person who in good faith, and not for compensation, renders 
emergency medical or nonmedical care or assistance at the scene of an emergency shall be liable 
for civil damages resulting from any act or omission other than an act or omission constituting gross 
negligence or willful or wanton misconduct.” Additionally, to emphasize the importance of this new 
provision, the Legislature added that the legislative intent is “to encourage other individuals to 
volunteer and to assist others in need during an emergency, while ensuring those who provide 
care or assistance act responsibly.” It should noted that you are only encouraged to act; there is no 
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requirement to provide aid as California, unlike other states, does not have a “duty to act” statute.

So am I covered under the Good Samaritan Law? Yes. If you should come upon an accident or 
emergency situation, you should feel free to provide aid (medical or non-medical) without fear of 
liability. You are covered provided that you:

• Act in a reasonable manner and provide “due care”,

• Voluntarily provide the aid without compensation or reward,

• Do not have a current compensated relationship with the victim (doctor-patient, babysitter-
child, etc.),

• Are not in a medical facility.

What happens if my care or aid isn’t perfect? The aid you provide is not expected to be “perfect.” 
The circumstances often cause adrenaline to be elevated, thus elevating stress and anxiety. These 
situations may cause your CPR technique to be non-ideal, you may forget to give two breaths, 
bandage incorrectly or any number of other potential issues. These mistakes or omissions, as long as 
they are reasonable for the circumstances, are completely forgivable and not generally considered 
liable actions. On the other hand, if you are “grossly negligent” in your actions, such as if you have 
never been trained in CPR and you proceed to use the heel of your foot to do chest compressions, 
this would fall outside of the realm of “reasonable” and thus you could be held liable.

What if I don’t want to do anything? Because California does not have a “duty to act” or “duty to 
rescue” statute, one cannot be held liable for not assisting. You may want to ask yourself, however, 
if you were the victim needing assistance, would you want others around you to NOT act? 

I have been trained to do “X”, but I didn’t do it. Am I liable if the victim is now worse? Again, 
volunteer rescuers in a Good Samaritan situation are not compelled or mandated to perform any 
actions, even if you are highly trained in those actions. You would not be held liable in this situation.

I have no formal medical or rescue training. Does this make me more liable? No. Should you 
decide, in an emergency situation, to aid or assist a victim, as long as you provide care in a reasonable 
manner, then your risk of liability is zero.  One way to view this is to ask, “How would someone else 
with the same level of training act in a similar situation?” If your actions are similar, then you need 
not worry about liability. (Continued on next page.)
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EMERGENCY PREPAREDNESS COMMITTEE

Dr. Kenneth S. Cheng, the author of this article, is a member of the Nellie Gail Emergency Preparedness 
Committee. In addition, he is a volunteer Sheriff’s Deputy where he is the SWAT Tactical Physician 
and a member of the Search and Rescue-Technical Rope Rescue team. Although Dr. Cheng is 
knowledgeable in the area of the Good Samaritan Law, he is not an attorney, nor does he play one 
on TV.  Therefore, the information in this article should not be construed to be legal advice, but is 
provided for general informational purposes only. Those seeking legal advise on this topic should 
enlist the aid of an attorney who is well versed in this area.



I work as a health and safety officer at my company’s plant and one day while at work, one of 
the workers started to choke. Would I be covered by the Good Samaritan Law if I assisted? 
Your position is such that you are likely expected to provide aid or assistance in these situations. 
If this is the case, you would not be covered by the Good Samaritan law (but likely covered by 
your employer’s liability insurance.) In this circumstance, you would want to follow the protocols 
established by your employer and assist to your level of training.

In summary, the Good Samaritan law, and its recent revision, is designed to protect volunteers who 
elect to provide emergency aid to others, regardless of whether it is medical aid or nonmedical aid. 
One does not need to fear liability or repercussions of legal action from providing assistance in an 
emergency situation. As always, you should act in a reasonable manner and within your scope of 
training, but you shouldn’t hesitate to help even if you are not trained. Don’t fear getting involved, 
because the life saved might be your own.
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Attention:  Mark  Your Calendars!
January 20, 2022

7:00 PM - 8:00 PM

Nellie Gail Ranch Clubhouse

The Emergency Preparedness Committee 
continues with the quarterly Community 
Training. The topic of our next training will be 
on Water Preservation. 

You will learn everything necessary to keep, 
store, and preserve enough water for your 
family for 30 days. 
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Visit with Santa
Saturday, December 11 was a wonderful and sunny morning filled with Christmas cheer at the 
Clubhouse. Many families arrived in holiday attire and excited to take photos and share their wish 
lists with our beautiful Santa and Mrs. Claus in front of the fireplace. 

There were a lot of creative kids making crafts, and everyone enjoyed the train rides. The children 
received bells to wear upon entry, and there was plenty of hot cocoa, coffee, and cookies for all 
to enjoy. Many thanks to our Contributing Sponsor, Anvil Real Estate/Melody Smith & Associates 
and to everyone who donated a gift for Toys for Tots. Happy Holidays to you and your family, and 
may the New Year be filled with happiness and good health.
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The Saddleback Valley Chapter of National Charity League (NCL), Inc. is a group of mothers and daughters 
who have come together in a commitment to community service, leadership development and cultural 
experiences.  In November the young woman celebrated their 38th Annual Fashion Show and Fundraising 
event. This year’s event, themed “NCL in Paris”, co-chaired by Liz Stein and Paige Morris, included Parisian 
photo stations, gift baskets and opportunity raffle drawing, as well as wine pull. Over 350 family, friends, 
and community supporters attended the event that was held at Westin South Coast Plaza in Costa Mesa, 
California.

The event spotlighted the junior class NCL members who volunteer their time and energy in support of the 
local philanthropies that they have served and continue to serve over the course of their six years together 
in the organization. Despite the challenging year, the junior class, served its community with 808 hours 
of philanthropic service from 04-01-2020 to 11-30-2021. All proceeds from this event benefited 20 local 
philanthropies.

Front Row Left to Right: Nadia Momtaz (Nellie Gail resident), Sydney Brummell, Na-talie Walters, Makhenna August, 
Mia Graham, Lauren Robinson, Payton Polana, Ella Mitchell, Victoria Champine, Alexa Richter (Nellie Gail resident), 
Jaidyn Portanova, Taylor Dougherty, Natalie Reilly, Abigail Longacre, Amira Tusko, Katherine Caison, Katherine 
Ringsmuth, Macy Johnston

Back Row Left to Right: Runway escorts Alex Davidson, Brooks Brummell, Zach Champine, Kal Myers, Cade Sego, 
Lincoln Lantz, Blake Tusko

Photo Credit: Michele Sparks Photography

About National Charity League, Inc. (National) 

Established in Los Angeles, Calif. in 1925, and incorporated in 1958, National Charity League, Inc. is the 
premier mother- daughter organization, serving women and their daughters in grades 7-12.The NCL 
experience inspires and empowers women to succeed as confident, well-rounded, and socially aware 
contributors in their communities. Currently, the membership organization has 282 Chapters with more 
than 200,000 members and alumnae and thrives in 29 states, providing valuable philanthropic, leadership, 
and cultural experiences to its members. National Charity League, Inc. strives to meet critical needs of local 
communities through hands-on volunteer support. For more information on our national organizations, visit 
the website at saddlebackvalley.nationalcharityleague.org.

NCL in Paris
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Business Directory

REAL ESTATE

DISCLAIMER: The paid advertisements contained within the Business Directory are not endorsed 
nor recommended by the Nellie Gail Ranch Owners Association. Therefore, the Nellie Gail Ranch 
Owners Association, the Board of Directors, and its employees may not be held liable or responsible 
for business practices, actions, or products of persons and/or companies who place advertisements 
in the Business Directory or the Pony Express magazine. Any use of the “Nellie Gail” name in said 
advertisements is not affiliated with the Nellie Gail Ranch Owners Association.

TO ADVERTISE IN THE PONY EXPRESS

EMAIL: PONYEXPRESS@NELLIEGAILRANCH.ORG | CALL: (949) 425-1477

     NELLIE GAIL RANCH RESIDENT-OWNED BUSINESS*

HOME & GARDEN

PRODUCTS & SERVICES

RECREATION & SPORTS 

*

*

*

*

*
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*

*

L A U N D R Y  S E R V I C E S

OUR LAUNDRY PROCESS THOROUGHLY 
CLEANS & KILLS VIRUSES AND BACTERIA

Fluff & Fold
Wash.Dry.Fold

$

2

50

/lb
Must present coupon with incoming order.

Not valid with any other 
coupons, offer or discount. 

Expires 12/31/2022

15%
OFF

Dry Cleaning

Must present coupon with incoming order.
Not valid with any other 
coupons, offer or discount. 

Expires 12/31/2022

20%
OFF

Household
items

Must present coupon with incoming order.
Not valid with any other 
coupons, offer or discount. 

Expires 12/31/2022

10lb minimum
Javier Quezada

President

Lic. #864980

QUEZADA PRO LANDSCAPE, INC.

Tree Service | Landscape Maintenance

Hardscape Services

Office (714) 648-0837
Fax (714) 648-0846

info@quezadaprolandscape.com
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DISCLAIMER: The classified advertisements contained within the Nellie Gail Ranch Pony Express 
magazine are not endorsed or recommended by the Nellie Gail Ranch Owners Association. NGROA, 
the Board of Directors, and employees may not be held liable or responsible for business practices, 
actions, or products of persons who place advertisements in the Classified section.

SEND US YOUR AD

EMAIL PONYEXPRESS@NELLIEGAILRANCH.ORG - NOTE ‘CLASSIFIEDS’ IN THE SUBJECT LINE.

ADS ARE FREE TO NELLIE GAIL RANCH RESIDENTS | $10/MO. PER AD FOR NON-RESIDENTS.

SERVICES

TWO FOR THE SHOW – MUSIC DUO
TWO FOR THE SHOW was formed by seasoned 
musicians Mark Galluzzo and Dale Erkel (both 
long-time NGR residents) in 2018 with the goal of 
providing a unique musical experience that features 
a wide variety of timeless pop and rock classics 
appealing to audiences of all ages. Their recent 
performance at the NGR Club House/Emergency 
Preparedness Center Grand Opening was enjoyed 
by all who attended. If you’re planning a private party 
or event TWO FOR THE SHOW will entertain with a 
customized playlist – from soft rock to popular dance 
songs. Check out our YouTube channel at “Two For 
The Show Orange County” to see promo samples 
along with a variety of full recordings of songs we 
cover. For more info, contact us at 949.643.0949 (no 
texts) or twofortheshowsocal@gmail.com.

COMPLETE BUILDING AND OFFICE DISINFECTION
Cleaning done right! Trustworthy, dependable, fully
insured and ready to meet your needs. Celebrating
26 years in business. Nellie Gail Resident Owned
Business. Call 949-310-4996.

PET SITTING
Going away and need a pet sitter? Get an affordable 
pet sitter that comes to you. Starting at $10 a visit. 
(949) 297-6848 or visit nopawslikehome.com.

SPANISH TUTORING AND LESSONS
Spanish tutoring and lessons. I tutor all ages and levels. 
Elementary, High school, College, conversation & 
translations. Great results and referrals. 15+ years 
experience. Please call or text for more information.
Maria’s cell 949 8360846 or email: mparser@yahoo.
com.

SKATEBOARDING LESSONS
Patient teenage Nellie Gail resident is offering 
beginners skateboarding lessons at his skate ramp, 
your house or a park. Helmet required and pads 
recommended. Please text or call Dante at (949) 
374-0145. 

EXPERIENCED AND PATIENT MATH TUTOR - 
LIFELONG NELLIE GAIL RESIDENT
Master’s Degree in Aerospace Engineering from UCI. 
I have tutored all high school and community college. 
Math subjects, ACT and SAT Math. One on one
tutoring to explain in detail for better understanding.
(A lot of my students complain their teachers do not
explain enough). I am a substitute Math teacher at
private schools. For details please call 949-231-0977
or email to ecaiusa@yahoo.com.

PIANO INSTRUCTION IN YOUR HOME
Learn the music you love. Popular, Classical, Jazz and 
Blues, Musicals such as Le Miserable, the Phantom
Of The Opera, and Movie Themes. Children and Adults 
welcome. I teach many retires who didn’t have the 
time to learn when they were busy with careers and 
family. I have two college degrees. One is in music 
and the other is in child psychology. I also took five 
years of piano pedagogy from a private instructor 
after graduating from college. I’ve been teaching 25 
years. My website is www.thekeyboardlady.com. My 
email is marshyvonne13@gmail.com. Phone # is 949 
637 8208.

CARING FUR ANGELS
Professional pet/house sitting, dog walking, pet taxi 
and related services in South Orange County. While 
you’re away, purrfect care for your companions and 
home! Contact Vickie Reyes, caregiver, (949) 525-
1670 or email vic@caringfurangels.com to set up your 

Classified Ads
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complementary meet and greet. Licensed, bonded, 
insured, along with pet CPR and first aid certified. 
Visit www.caringfurangels.com for info.

PIANO IS FOR PRESCHOOLERS, TOO!
Children from two years on gain concentration, 
increased memory, brain power, and great listening 
skills learning to play piano beautifully.  Instrumental 
lessons create diligence, perseverance,  daily work 
ethic and self-confidence for success in school and 
life.  Visit www.PianoIsForPreschoolersToo.com.   Call 
or text 949/246-6492, or email maxine.casper@cox.
net.

PET SITTING - AT YOUR SERVICE
If you’re looking for a dependable, caring, Laguna 
Hills pet sitter then you’re reached the right person.  
My name is Diane and I’ve loved animals my whole 
life.  I’ve been doing this for over 2 years sitting 
various breeds of dogs, cats of various ages and 
some guinea pigs too. Contact me at 949-463-8842 
or at my email address gpriddle19541954@gmail.
com for a meet-up in person or a call by phone. 

FOOT ZONE WELLNESS BY BROOKE
Foot Zone Therapy is a holistic approach to physical 
and emotional healing. It involves the stimulation of 
certain parts of the feet as a means of improving 
the function and balance of other parts of the body. 
Foot Zoning offers numerous benefits including 
improved circulation, digestion, immune strength, 
hormonal balance, and energy. It may also provide 
relief from asthma, fibromyalgia, post-natal 
depression, migraines, high blood pressure, stress, 
and tension, among other conditions. For more info, 
visit footzonewellness.com. To schedule a foot zone, 
contact Brooke Humpherys at (949) 228-8759 or 
www.brooke@footzonewellness.com. $75 for an 
hour-long session.

LICENSED MARRIAGE & FAMILY THERAPIST
If you have a child, teenager, or emerging adult who 
is struggling with hurt, grief, anxiety, or any other 
burden that appears heavy on their heart, I am here 
to help. It is my desire to create a space for clients 
to feel safe and heard within the counseling room. I 
believe that deep healing and change occur through 
a genuine and honest relationship with a caring 
counselor. You are warmly welcomed here. Grant 
is a Licensed Marriage and Family Therapist who 
specializes in working with teens and young adults. 

HEALTH

BOWLING BALLS, WETSUITS, LOFT BED, ETC.
Bowling Balls various weights,  Maui & Sons 
Wetsuit women size 9/10 short sleeves and legs 
used $25.00;  O’Neil Wetsuit women size XS long 
sleeves/legs (for woman 5’4”-5’7”, 103-108 lbs) 
like new $50.00;  Kids wetsuits 7/8, Junior 12 & 14 
$20.00 ea.; Loft bed (twin mattress) ideal for student 
small apartment bedroom (Ikea) $90.00 (new $199); 
Deco Breeze Figurine Fan/Tiger 2 speed $30.00 
(new $69.00); Set of kid Backpack & Luggage carrier 
tri-color, never used, like new $30.00. Text 949-243-
2598 for photo or inquiries.

FRESH HONEY FOR SALE
Twelve oz jars of local honey at $ 12.00 a jar.  Contact 
Alberta at Hey Honey 949-646-2606.  Also does 
backyard hives rescues and host hives, or can 
transport them to other pollen rich parts of OC.

FOR SALE

He’s lived in Nellie Gail for the last six years and also 
serves as the Young Life Area Director for South 
Orange County. He’d love the opportunity to work 
with you and your family. Please call (714) 276-8957 
for a free 15-minute consultation or visit https://
grant-waggoner.clientsecure.me/ to schedule an 
appointment. Office is located in Dana Point.

CROSS TRAIN FOR TOTAL BODY WELLNESS
Cross train in your home at your convenience. Get 
in shape, inspired, encouraged and enjoy it!! Combo 
ballet barre (no experience needed), Pilates and 
stretch. Tone, lengthen and improve flexibility. Call or 
text Debra at 949-350-5411, email mcm623@cox.net 
or follow @debra.dance on Instagram.

NUTRITIONIST & PERSONAL TRAINER
Master your mind and body in the comfort of your 
own home. Functional weight training geared 
towards helping individuals achieve weight loss/
muscle gain.

Contact for more information!
Iden Shahir
(949)633-5410
www.livefitwithiden.com
Instagram: @livefitwithiden
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RENTALS

JACKSON HOLE, WY HOUSE RENTAL
Jackson Hole Rental
4 bedrooms 5 bathrooms
Newly beautiful remodeled, fully stocked kitchen, bathrooms
3 master suites, 2 with fireplaces + 1 queen.+  new pull out queen.
Jacuzzi, view of the Tetons. 3 fireplace $800 night + $300 cleaning.
949 395-6790 

CARIBBEAN ISLAND VACATION RENTALS
On the beautiful Island of Roatan we have two incredible properties. Roatan is very safe, English speaking, 
easy to get to (approximately 6 hours of flight time and you can fly directly into Roatan). Flights range from 
$475 to $850 round trip. The water is turquoise crystal clear and warm all year round. The scuba diving 
and snorkeling is first class. The two properties are 15 and 30 minutes from the airport. One property is a 
3 bedroom, 3 bath, two story, 2500 square foot Villa right on the sand located on the BEST beach on the 
Island, West Bay Beach. It sleeps 8 comfortably. The second property is a beautiful 3 bedroom, 3 bath 
Casa (sleeps 6) with a Casita (large studio apartment that sleeps 2), pool and 400 foot dock on 1.5 acres of 
green lush landscape. It is not right on the water but you can see the water and it is only a 3 minute walk to 
our 400 foot two story dock that you can swim, snorkel, scuba, fish or just sit and watch the sunsets. You 
can rent one or both, Casa or Casita, depending on your group size. Please check out our website at www.
roatanislandvacationrentals.com for more information, pictures, and pricing or call Debbie at 714-801-4257. 
Discount given to our Nellie Gail neighbors.
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PACIFIC CREST 

ROOFING

Specializing in Residential Roofing

Re-Tile • Re Roofs • Roof Repairs

Dry-Rot Repairs

Termite Damage Repairs

JAY GIOIA, OWNER

949-916-5393

Fully Insured - Licensed - Bonded

CA LICENSE No. 986602 C-39 

PacificCrestRoof.com

Need a New Roof? Or Maybe a Small Repair?

Local Nellie Gail Resident
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The Puzzle Paddock
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Apple Cider Cream Pie

Ingredients

Crust

1 cup all-purpose flour 

1 tablespoon cornstarch

1 tablespoon sugar

1 teaspoon kosher salt

1 stick unsalted butter (cut into /2-
inch dice and chilled)

3 tablespoons cold milk

1 teaspoon apple cider vinegar

Filling and Topping

2 cups apple cider

1 cup sugar

½ cup sour cream 

¼ teaspoon salt

4 large eggs 

1 ½ cups heavy cream

½ teaspoon cinnamon

Directions

Step 1

In a food processor, combine the flour, cornstarch, sugar and salt. Add 
the butter and pulse in 1-second bursts until the mixture resembles 
coarse meal. Combine the milk and vinegar and drizzle it on top. Pulse 
in 1-second bursts until the dough just comes together. Turn the dough 
out onto a work surface, gather up any crumbs and pat into a disk. 
Wrap in plastic and refrigerate until chilled, about 30 minutes.

Step 2

On a floured work surface, roll out the dough to an 11-inch round, a 
scant 1/4 inch thick; ease it into a 9-inch glass or ceramic pie plate. 
Trim the overhanging dough to 1 inch and fold it under itself. Crimp 
decoratively and chill the crust until firm, about 15 minutes.

Step 3

Preheat the oven to 425°. Line the crust with parchment paper and fill 
with pie weights or dried beans. Bake in the lower third of the oven for 
about 15 minutes, until the crust is barely set. Remove the parchment 
and pie weights. Cover the edge of the crust with strips of foil and 
bake for about 15 minutes longer, until the crust is just set but not 
browned. Press the bottom of the crust lightly to deflate it as it puffs; 
let cool. Lower the oven temperature to 350°.

Step 4

In a medium saucepan, boil the cider until it’s reduced to 1/2 cup, 
about 10 minutes. Transfer to a bowl and let cool. Whisk in 3/4 cup of 
the sugar, the sour cream and salt, then whisk in the eggs.

Step 5

Pour the custard into the pie shell without removing the foil strips. 
Bake the pie in the lower third of the oven for 35 to 40 minutes, until 
the custard is set around the edge but the center is slightly jiggly. Let 
the pie cool completely.

Step 6

In a medium bowl, using an electric mixer, beat the heavy cream with 
the remaining 1/4 cup of sugar and the cinnamon until firmly whipped. 
Mound the cream on the pie, cut into wedges and serve.

Active: 45 mins

Total: 3 hrs

Yield: 8 servings

Ranch Recipe

40 | The Pony Express



January 2022
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T R E N T  M A S O N

Realtor®  |  949.322.6977
Trent.Mason@elliman.com

DRE#: 02018104

J A C C I  P E A R C E

Realtor®  |  949.529.6924
Jacci.Pearce@elliman.com

DRE#: 01910578

B R A D  F E L D M A N

Team Leader  |  949.678.5198
Brad.Feldman@elliman.com

DRE#: 01437125

It would be our honor to feature your home and get incredible results in the new year. Contact us today to discuss.

Broker #01947727

B R A D F E L D M A N G R O U P. C O M

HIGHER  STANDARDS  |  BETTER  RESULTS

FEATURED 2021 SUCCESS BY THE BRAD FELDMAN GROUP

N E L L I E  G A I L  R A N C H
2 0 2 1  S TAT S  F O R  T H E  B R A D  F E L D M A N  G R O U P

1 8

Total Transactions

$ 2 , 3 9 8 , 4 9 1

Avg. Sale Price

4 3

Avg. Days on Market

9 9 %

Avg. Sold Price/List Price*

2 5 3 6 2  G A L L U P  C I R C L E

5-BR | 4.5-BA | APPROX. 5,975 SF | 18,900 SF LOT

S O L D  F O R  $ 3 , 2 2 5 , 0 0 0

2 5 9 6 6  P O K E R  F L A T S  P L A C E

5-BR | 7-BA | APPROX. 6,800 SF | 13,500 SF LOT

S O L D  F O R  $ 3 , 1 1 1 , 5 0 0

2 5 2 9 1  M U S T A N G  D R I V E

5-BR | 5.5-BA | APPROX. 5,700 SF | 14,031 SF LOT

S O L D  F O R  $ 3 , 1 5 0 , 0 0 0

SOLD IN 22 DAYS FOR OVER ASKING PRICE

SOLD IN 22 DAYS FOR OVER ASKING PRICE

2 6 0 4 1  S P U R  B R A N C H  L A N E

8-BR | 11-BA | APPROX. 7,372 SF | 15,525 SF LOT

S O L D  F O R  $ 2 , 9 9 5 , 0 0 0

2 5 1 1 1  M U S T A N G  D R I V E

5-BR | 3-BA | APPROX. 3,016 SF | 17,850 SF LOT

S O L D  F O R  $ 2 , 1 0 0 , 0 0 0

SOLD

2 5 4 9 2  N E L L I E  G A I L  R O A D

6-BR | 7-BA | APPROX. 5,787 SF | 19,950 SF LOT

S O L D  F O R  $ 2 , 9 0 0 , 0 0 0

SOLDSOLD

SOLD IN 3  DAYS FOR OVER ASKING PRICE SOLD IN 10 DAYS
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